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UBKA Complaints & Disciplinary Procedure
Member Handbook – One-Page Summary
The Ulster Beekeeping Association (UBKA) is committed to providing a safe, respectful, and welcoming environment for everyone. This summary explains how concerns or complaints are handled and what members can expect if an issue arises.

Raising a Concern or Complaint
If you have a concern about the behaviour or conduct of a UBKA member:
· Wherever possible, minor issues should be resolved informally
· If this is not appropriate, you may make a formal complaint in writing
· Complaints should be sent to the UBKA Secretary
· All complaints are taken seriously and handled confidentially

Informal Resolution
· Suitable for minor misunderstandings or low-level concerns
· Managed by the Secretary and one Committee member
· An informal discussion will take place
· If resolved, no further action is taken

Formal Complaints
If informal resolution is not possible:
· The complaint must be submitted in writing
· It will be acknowledged within 5 working days
· An impartial Investigation Panel will review the matter
· Both parties may be accompanied by a representative
· A written outcome will be provided to those involved

Safeguarding & Serious Concerns
· Any concerns involving children, adults at risk, or serious misconduct are managed under the UBKA Safeguarding People Policy
· In serious cases, external authorities (e.g. Police or Social Services) may be informed
· Precautionary suspension may apply while investigations are ongoing

Disciplinary Action
Where a breach of the Code of Conduct or UBKA policies is identified, actions may include:
· Verbal warning
· Written warning
· Final written warning
· Suspension
· Termination of membership (for serious or repeated misconduct)
All decisions are based on evidence and follow a fair process.

Appeals
· Members have the right to appeal any disciplinary decision
· Appeals must be submitted within 10 working days
· Appeals are considered by Committee members not previously involved
· The decision of the Appeals Panel is final

Confidentiality & Fairness
· All matters are handled confidentially and in line with data protection requirements
· Everyone involved will be treated with fairness, dignity, and respect

Need More Information?
This summary should be read alongside the full:
· UBKA Complaints & Disciplinary Procedure
· UBKA Code of Conduct
· UBKA Safeguarding People Policy
Copies are available from the UBKA Secretary or on the UBKA web site.
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